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Sr. No

Contents
(w.e.f. 2017-18

No. of
Lectures = 45

Introduction To Business

12

June &

July

Business Environment

Introduction: Concept, Functions, Scope and Significance of business.
Traditional and Modern Concept of business.

Objectives of Business: Steps in setting business objectives,
classification of business objectives, Reconciliation of Economic and
Social Objectives.

New Trends in Business: Impact of Liberalization, Privatization and
Globalization, Strategy alternatives in the changing scenario,
Restructuring and turnaround strategies

3

7]

11

Introduction: Concept and Importance of business environment,
Interrelationship between Business and Environment

Constituents of Business Environment: Internal and External
Environment, Educational Environment and its impact, International
Environment —

Current Trends in the World, International Trading Environment —
WTO and Trading Blocs and their impact on Indian Business.

Project Planning

12

Sept.

Introduction: Business Planning Process; Concept and importance of
Project Planning; Project Report; feasibility Study types and its
importance

Business Unit Promotion: Concept and Stages of Business Unit
Promotion, Location — Factors determining location, and Role of
Government in Promotion. S

statutory Requirements in Promoting Business Unit: Licensing and
Registration procedure, Filling returns and other documents, Other
important legal provisions

Entrepreneurship

12

Oct.

Introduction: Concept and importance of entrepreneurship, factors
Contributing to Growth of Entrepreneurship, Entrepreneur and Manager,
Entrepreneur and Intrapreneur

The Entrepreneurs: Types of Entrepreneurs, Competencies of an
Entrepreneur, Entrepreneurship

Training and Development centres in India. Incentives to Entrepreneurs

in India. Women Entrepreneurs: Problems and Promotion.
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Sr. No

Contents | No. of

(w.e.f. 2017-18

Lectures =45 |

Unit 1: Theory of Communication

20

July

L.

!‘J

boa!

* o

Concept of Communication —

Meaning, Definition, Process, Need, Feedback Emergence of l
Communication as a key concept in the Corporate and Global world '
Impact of technological advancements on Communication ’
Channels and Objectives of Communication — w
Channels-- Formal and Informal—Vertical, Horizontal, Diagonal,
Grapevine Objectives of Communication —

Information, Advice, Order and Instruction, Persuasion, Motivation,
Education, Warning, and Boosting the Morale of Employees (A brief
introduction to these objectives to be given)

Methods and Modes of Communication — :
Methods: Verbal and Nonverbal Characteristics of Verbal |
Communication Characteristics of Non-verbal Communication Business
Etiquette

Modes: Telephone and SMS Communication 3 (General introduction to
Telegram to be given) Facsimile Communication [Fax] Computers and
E- communication Video and Satellite Conferencing

Problems in Communication /Barriers to Communication -- 3 Physical/
Semantic/Language / Socio-Cultural / Psychological / Barriers Ways to
Overcome these Barriers

Listening —

Importance of Listening Skills Cultivating good Listening Skills
Introduction to Business Ethics

Concept and Interpretation Importance of Business Ethics

Personal Integrity at the workplace

Business Ethics and media

Computer Ethics

Corporate Social Responsibility

&
B

o

: Business Correspondence

11

Sept.

(e o o @

Theory of Business Letter Writing-

Parts, Structure, Layouts—Full Block, Modified Block, Semi - Block
Principles of Effective Letter Writing Principles of effective Email
Writing

Personnel Correspondence —

Statement of Purpose Job Application Letter and Resume Letter of
Acceptance of Job Offer, Letter of Resignation [Letter of Appointment,
Promotion and Termination, Letter of Recommendation (to be taught

but not to be tested in the examination)]

10

































































































Revised Syllabus of Courses of B.Com. Programme a Semester HI & IV
with Effect from the Academic Year 2017-2018
Elective Courses (EC)
Discipline Specific Elective (DSE) Courses
Commerce -1V

(Management: Production & Finance)

Modules at a Glance

A.Y. 2020-2021
Sr. No Modules [ No.of
Lectures
1 Production & Inventory Management Il
2 Quality Management e T
3 Indian Financial System 12
- Recent Trends in Finance 12
Total 45







Reference book:

e =

Production
Production & Operation Management ( loxt & Chsen) K. Ashwathapps

Production and Operations Management - Profl.C Thamb, Fvent Publishing House

Planning & Control- Profl. € Jhamb, Fvent Publishing House

Himalaya Publication,
Launching New Ventues @ An Interprencurial Approach-Kathleenlt Allen, Cengage Learming

N wma

Indian Financial System
Financial Institutions and Markets : Structure € irowth& Innovations

Fssentials of Inventory Management-MaxMuller, Amacon Publishes

BharathiPathink, Pearson Publication

Mahakad, Tata McGraw Hill,

8.

9. Indian Financial System

M.Y.Khan, Tata McGraw - Hill

10. Production and Operations Management - Anandkumar Sharma, Anmol Publicatio

Question Paper Pattern
(Theoretical Courses)
COMMERCE PAPER 1 & 11
SEMESTER - Il & 1V
W.E.F. 2017-2018

Maximum Marks: 100
Questions to be set: 06
Duration: 03 Hrs.

All Questions are Compulsory Carrying 15 Marks each.

WO Sudeshana Reddy

[.M.Bhole , htendra

The IndianFinancial System and Financial Market Operator VasantDesai, Himalaya Publishing

Question Particular T Marks
NG A o i e ,
Q-1 Multiple Choice Questions: 10 Marks
A. Select the most appropriate answer from the option given below
(Any Ten out of Twelve)
B. State whether the following statements are True or False 10 Marks
(Any Ten out of Twelve)
Q-2 Answer Any Two of the following Out of Three questions - Module - T IS Marks
a.
b.
c. —— -
Q-3 Answer Any Two of the following Out of Three questions - Module - II IS Marks |
a.
b.
g,
Q-4 Answer Any Two of the following Out of Three questions - Module - 111 15 Marks
a.
b.
oy c. C g AR S, R SR
Q-5 Answer Any Two of the following Out of Three questions - Module - IV 15 Marks
a.
b. 15 Marks
&
Q-6 Write notes on Any Four out of Six 20 Marks |
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Company Secretarial Practice - 11

Teaching Plan: Academic Year 2020- 2021

Contents
(w.e.f. 2017-18

' Management of C ompanies

No. of
Lectures

45

® Directors — Appointment, Duties, Role, Directors Report, Director 3
' Nov. Identification Number (DIN).
; ® Types of Directors, Role of CEO, Non- Executive Directors. 3
; ; Independent Director
’ ‘ ® Auditor- Appointment, Duties, Rights & Powers, Audit report. 5
- ! e ———————————
| 2. ' Company Meetings 10
l % e
! { ® Types of Company meeting, Secretarial Duties — Before. During and
1 ' after company meeting — Annual General Meeting, Extra-Ordinary e
' Dec. General Meeting, Board Meeting.
* Notices, agenda, Chairman, Quorum& Proxy — Concept and Statutory 2
Provisions
* Motion, Resolution, Minutes — Concept, Types Voting, Minutes — 4
Concept, Methods.
- Dematerialisation and Online Trading 12
f e Dematenalisation — Need and Importance, Secretarial Duties, 4
Procedures, Participants. * Online Trading — Concept, Advantages &
Jan. Disadvantages, Bombay Stock Exchange Online Trading (BOLT), 4
BOSS. « Listing of securities — Procedure, Advantages, Secretarial
Duties, Scrips — Types. 4
4. Reports and Winding Up 12
e Company Reports — Types, Secretarial Duties with regard to payment of 4
Feb. dividend, Interest, Charges & penalties.
* Winding up of a Company — Procedure, & Statutory Provisions, 4
Secretarial role in winding up.
* Specimen — Notice & Agenda of Annual General Meeting, Notice & 4
Agenda of Board Meeting prior to Annual General Meeting, Resolution
March for appointment of Company Secretary, Special Resolution for alteration
of Memorandum of Association, Minutes of Board Meeting prior to
Annual General Meeting, Minutes of Annual General Meeting
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Human Resource Management
Teaching Plan: Academic Year 2020- 2021

Sr. No Contents ;
(Wel20017=18) .. oo g

[1.

I Human Resource Management

Nov.

e Human Resource Management — Concept, Functions, Importance,
Traditional v/s Strategic Human Resource Management

e Human Resource Planning- Concept Steps in Human Resource Planning
Job Analysis-Concept, Components, Job design- Concept, Techniques

e Recruitment- Concept, Sources of Recruitment Selection - Concept ,
process , Techniques of E,selection,

No. of \
Lectures = 45 |
7‘2 -

4

Human Resource Development

Dec.

e Human Resource Development- Concept, functions Training- Concept,
Process of identifying training and development needs, Methods of
Training & Development (Apprenticeship, understudy, job rotation,
vestibule training, case study, role playing, sensitivity training, In,
basket, management games) Evaluating training effectiveness- Concept,
Methods

e Performance Appraisal- Concept, Benefits, Limitations, Methods
Potential Appraisal-Concept, Importance

e Career Planning- Concept, Importance Succession Planning- Concept,
Need Mentoring- Concept, Importance Counselling- Concept,

Techniques.

Human Relations

11

Jan.

e Human Relations- Concept, Significance Leadership —Concept,
Transactional & Transformational Leadership Motivation- Concept,
Theories of Motivation,(Maslow’s Need Hierarchy Theory, Vroom’s
Expectancy Theory, McGregor’s Theory X and Theory Y, Pink’s
Theory of Motivation)

Employees Morale- Concept, Factors affecting Morale, Measurement of
Employees Morale Emotional Quotient and Spiritual Quotient- Concept,
Factors affecting EQ & SQ

Employee Grievance- Causes, Procedure for Grievance redressal
Employee welfare measures and Healthy & Safety Measures.

Trends In Human Resource Management

Feb.

March

e HR in changing environment: Competencies- concept, classification
Learning organizations- Concept, Creating an innovative organization,
Innovation culture- Concept, Need, Managerial role.

e Trends in Human Resource Management,: Employee Engagement-
Concept, Types Human resource Information System (HRIS) — Concept,
Importance, Changing patterns of employment.

e Challenges in Human Resource Management: Employee Empowerment,
Workforce Diversity. Attrition, Downsizing, Employee Absenteeism,
Work life Balance, Sexual Harassment at work place, Domestic and

International HR Practices, Millennial (Gen Y)Competency Mapping










a)
b)

a)
b)

SYLLABUS FOR SEMESTER V
PROGRAMME - BACHELOR OF COMMERCE
COURSE - INTERNATIONAL MARKETING (APPLIED COMPONENT)
CREDIT BASED SEMSTER AND GRADING SYSTEM
W.E.F. ACADEMIC YEAR 2015-16
Teaching plan A.Y. 2020-2021

The current international marketing syllabus is revised and designed with the

objective to

a.
b.

C.

a)
b)

9)
e)

To familiarize students with India’s potential in international marketing.
Conceptual clarity and understanding of terminology used in International marketing.
Practical significance of international marketing with respect to Indian economy.

SEMESTER -V
MODULE -1

Introduction to International marketing

Meaning and features of International marketing.
Scope of International Marketing importance of International Marketing from the

view point of nation business.
Motivating factors for International Marketing.
Distinguish between Domestic Marketing & International Marketing.

Problems in International Marketing.
Trends in world trade and India’s exports. (Sunrise exports, composition & direction

of India’s export since 2010)

MODULE - 11

Global frame work for International Marketing.

Meaning of Trade barriers along with its classification.

WTO — Formation, Objectives, Functions, Implications on International Marketing. WTO
agreements since 2010 and its impact on India’s exports and imports.

Trading blocs- meaning — implications and major regional economics grooming with their

achievements such as (EV,NAFIA,ASEAN,SAARC,BRICS)

MODULE - I11

Product development in overseas market.

Product related decisions- Product planning — Meaning and need for product planning —
Product Development- steps involved in new product development process — International

Product Life Cycle.
Various branding decisions — Techniques of branding in international market — factors

influencing branding.
Packing —meaning of importance and essentials of good packaging.

MODULE -1V
Export Pricing

Meaning of export pricing — factors affecting influencing export pricing.
Various export pricing quotations including INCO terms- various export pricing
strategies. Break Even Point.

Practical problem on FOB pricing (Simple Sum).
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Question Paper Pattern
Export Marketing-1 & I1I
(Theoretical Courses)
W.E.F. 2017-2018

Maximum Marks: 100

Questions to be set: 06

Duration: 03 Hrs.

All Questions are Compulsory Carrying 15 Marks each.

(Question Particular Marks ‘
No. |
Q-1 Multiple Choice Questions: 10 Marks |

A. Select the most appropriate answer from the option given below |
(Any Ten out of Twelve) |
B. State whether the following statements are True or False 10 Marks
(Any Ten out of Twelve)
Q-2 Answer Any Two of the following Out of Three questions - Module — I 15 Marks
a.
b.
c.
Q-3 Answer Any Two of the following Out of Three questions - Module — II 15 Marks
a.
b.
(5
Q-4 Answer Any Two of the following Out of Three questions - Module — 111 15 Marks
a.
b.
c.
Q-5 Answer Any Two of the following Out of Three questions - Module — IV 15 Marks
a.
b. 15 Marks
€.
Write notes on Any Four out of Six 20 Marks




